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<+ For technical support, write to ecommercehelpdesk@dhl.com or call 180020933445




Login Window

Access MyCSB by using below url
mycsb.india.express.dhl.com/

—EPESZ

‘Welcome to
MyCSB

India Express Tool

e el L

Help and Support English = -

Login
Userld

Enter User Id Enter your login
Password details

Enter Password ®

Forgot password?

58C6070

Enter the captcha &
click Login
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Start CSB-V Shipment

Enter your login
details
—ad It . Help and Support ‘ EngliSh i
Home Ship v Otherservices A | (@ DHLEXPRESSvV

Click CSB-V Shipment to create Air Waybill

Welcome|

Bulk Upload CSB-V

Manage your shij
Pickup

\ !
| _|

j =

Customs Regulatory Updates Not Home? Change of Plans? Flexibility for Whatever You Need
Stay up-to-date on important customs Take control of your shipment delivery! Decide Get your shipment delivered exactly the way you
regulations from around the world! when and where you want us to deliver. want! We offer flexible additional services that

cater to a variety of shipment needs.

View Latest Updates Learn About Delivery Management Learn About Optional Services



CSBV Shipment

0 * Weight of individual package must be less than 7Ckgs per piece.

« We shall be copying first six digit of HS 1) into HS t).in caseify Code. please mention it in the respective field.
* For US shi valid 10 digit HS C 1)1 v.
* Special delivery charge of AED 350 per shipment wil jcable for Amazon liveries in "UAE"
Select shipmenttype |  setectshipment Type @CSE-VShipment () Amazon DTP Solution-CSB-Y
Declaration

[) 1/ We agree to the DHL Declaration

!

Accept terms and
conditions T

Click Next to
continue




CSBV Shipment | # ShipTo >

Shipment Details >

summary

Company* @
Country *
Select

Address Line 1*

Enter destination details - [
Address Line 3
Postcode

. —
Remote Area charges will 1sRAS Applcale?
be displayed here, if >
applicable.

Additional Parties

City*

Guided steps for shipment creation

Name *

First Name and Last Name

Email @

Phone*

TaxID Type @

Select

1D Number

Issuer Country Code

Select

+ Add

Provide destination Tax ID
details as applicable

&

Parties

~

Add additional parties
if applicable

™ [ Click Next to continue ]




Shipment Details & Protection CSB-V Data Entry

CSBV Shipment | @ ShipTe > |, ShipmentDetals » Summary
Shipment Details
Shipper Reference Number * Content* @) Shipment Currency *
Enter reference, content & cu rrency REF123456789 Electronics - Mobile Accessories usp v
Exchange_Rate =95.35
Shipper Tax D Type @ 1D Number * Issuer Country Code *
Provide shipper TaxID as required LG v V6123456789 UNITED STATES OF AMERICA-US v
Protect Your Shipment
Select Shipment Value Protection option Youvalue your shipment and so da we - don't forget to protect your shipment!
if you wish to protect the shipment. O 1would like to insure my shipment

Additional charges applicable

Protect Your Shipment
You value your shipment and so do we —don't forget to protect your shipment!

[ would like to insure my shipment

What is the value you want to insure?
INR 00.00 If the insured value exceeds the invoice value, supporting documentation for the difference must be provided in the event of a claim

Additional charges may apply
Enter the value you wish to insure in INR



GST Requirements CSB-V Data Entry
T

GST Requirement (India)

Export using E-commerce * NFEI (No Foreign Exchange Involved) * @
Fields with (*) are O Yes @ no O Yes @ No
mandatory. Mention duty account number
Tax Payment Option * @ Terms of Trade * Duty Account Number (Optional) if destination duties/tax to be
billed in India.
Bond / Undertaking (LUT) v DAP v DUTY123456 To activate this service, kindly
connect with your Sales
Manager.
Date Of Supply Place Of Supply Invoice No *
02-06-2026 Maharashtra TES062610055 The system will automatically

generate the Invoice Number.
Please enter the actual Invoice
Number here, as it will be
transmitted to the Shipping Bill
through ECCS.

Invoice Date *

02-06-2026

Bank Details

Bank AD Code * Bank A/C*

0510005 123456

Mention your bank Authorized Dealer Code
(AD Code) and bank A/C number



Packaging Details

No of Pieces Weight (kg) Length (cm) Width (cm) Height (cm)
Enter the number of 1 0.50 10.00 10.00 10.00 i Remove
Pieces/Packages along with @Copy ]
the weightand dimensions
Total Packages TotalWeight (ky) ~ Total Volumetric Weight (kq)
1 0.50 0.20 +MdAﬂ0ﬂ|El'PadﬂgE Click here to add

multiple packages




Describe each itemin the

Commodities Details

shipment separately.

1. Item Details
Piece No What is the Item? * @
1 v Detailed item description
HSCode (Export) * HSCode {Import)

Eight digit Export HS Code

Quy * uomM* Value (Per ltem) *
Select o

Exchange rate is INR 105.40
Item FOB Value * @ Weight{KG)* @

FOB value in INR 0.00

Total Item Discount

IGST %@

Country Of Origin* @

Select

Taxable Value

Total CESS

+ Add Another Item

1

[ Click here to add multiple products ]
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Invoice Summary & Optional Services CSB-V Data Entry
T

Invoice Summary

Total Value USD 225.00
Total IGST uso 0.00
Add any additional charges, if applicable. Freight usD 25.00 Total FOB Value INR 2145375
These charges will be included in the TowlCESS  USD 0.00
. Insurance uso 0.00
Total Invoice Value Reverse Charge USD 0.00
Destination Duty VAT USD 0.00
Total Invoice Value USD 250.00
Optional Services (Additional charges applicable as per contract)
(J  Neutral Delivery
(Keep the declared value of my shipment confidential. Do not reveal to the receiver.)
Select optional services as D). eocreenplus ) ) . ) -
. (Your shipment will now contribute to reducing CO, emissions through sustainable aviation fuel)
needed. Applicable charges
H H () Direct Signature
will be added accordi ng l\/. (DHL will obtain signature from the receiver or a representative at the delivery address. In case no one is at the delivery address. DHL will reattempt delivery.

Direct Signature service makes sure your shipments can’t be re-routed. dropped in a post box or left with the neighbour.)

(J Adult Signature
(DHL will obtain a delivery signature from an adult at the stipulated delivery address.)
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Shipping labels and
documents are downloaded
automatically.

CSBUShipment | @ SheTo > @ StpmentOenats > @ Summary

—
EESSSS—— e ue
Shgpiegrom Tad SigmareTipe i tumber esca D 5 RV Davmertadp

Tes Wo123456780 csev ‘Tesosze10075 62202

il e |~ e
= i
Test 27AABCD2611Q121 Commarcial USD 250.00 Yes INR 10.000.00 —
'NEW DELHI 110020 0 Decuments
Inga e No.ofPackages ot Weight Vel weght p—
1800200138 asgcoze110 2 100Kg. Qd0K;
Sankad Cose Bark Accourt Numbar ‘Shiping Dwte: Centern
0510005 123486 06/02/2026 Electronics - Mobile Accessories
Shipmers Reterence
(e
P
Shigpieg To. TaxiD
v — E r e Chmactar 8 Zenan 8
e - p——
125 Park Street hdsivsesl Parties Tax Paymest NIE g |
eyt - il
Review shipment | prodiosis [ P o
i —
p s A = oioe - = |
2087382334

details
[ — - | 1\

‘Shipment Cost Transportation Charges. e 287200 . . .
e S i " 10000 Print shipping labels
AT = VAT L L and documents
Disclaimer and Important details:
e N ——
Total: INR 6,457.08

L)

i

Click here to confirm
the shipment
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Schedule Pickup

13



Request for Pickup
1 Only one pickup request required per day. l

Company* @ Number of Pickup per Request
SAGAR COMPANY Ex 10 Enter the number of

Address Line 1* Approximate Weight per Pickup {In Kg) boxes for pICkup and

P 128 SOUTH PHASE EX:50.5 approx. weight
Ypur pickup address | ___
is auto populated Address Line 2+

GUINDY INDUSTRIAL ESTATE

Address Line 3

Ex: Becker street

Postcode* city* & Setyour preferred
S— 110020 NEW DELHI Delhi pICkup tlmlng
My Shipment will be ready by * @ l

Click Schedule a Pickup. The Booking Reference Number will be displayed B Schecule 2Piciup
upon successful submission.




CSB-V Bulk Upload

15



Start CSB-V Shipment

Enter your login
details
—ad It . Help and Support ‘ EngliSh i
Home Ship v Otherservices a @ DHLEXPRESS\

Welcome Click here for Bulk CSB-V Shipment
Manage your shi processing

Pickup

1
<

Customs Regulatory Updates Not Home? Change of Plans? Flexibility for Whatever You Need
Stay up-to-date on important customs Take control of your shipment delivery! Decide Get your shipment delivered exactly the way you
regulations from around the world! when and where you want us to deliver. want! We offer flexible additional services that

cater to a variety of shipment needs.

View Latest Updates Learn About Delivery Management Learn About Optional Services
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Bulk Upload — Process Shipment CSB-V Bulk Upload

Bulk Upload CSBV

« VWeIGNT of inclividual PACKAGE MUST be 58 Than 70Kgs per piece.

« Vi shall e copying st six it S code(Export it S Code{mport) i case —
« or US shipments vl 10 digt HS Codefimpard) s manditory .
Bulk Upload CS8Y Review error
Click here to [0 [Fm— recordsforany P
download excel Uplesd Shpment e [ C55-V_02)un2026185319.x5 | ] ‘ Upload your updated file failed rows.
template Dovnlosd Excel Template e tpaul®
BANK AD Code * © os10005 Mention your bank Authorized Dealer S _— G e SRS SR L
o Code (AD Code) and bank A/C number x =y s e v
rzsase
Declaration 1/ Vie agreeta the DHL Declaration ACCEpt terms & conditions. 3 naanng R_Mame Pt ReF123 w0 02062026
Check RAS O Remote Area charges will be displayed here, . Roome
) (=i s if app[icab[e. s prr— Romme e iz o wosa0s
1 R_Name REF123 T M
2 R tame REF123 —— o =
s R ame — R B
. R e serizs R— »
s R e Rer1z3 ot appictie o

Click here to print

m successful

shipments
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Technical Support: ecommercehelpdesk@dhl.com | 1800 209 3345

Keep screenshots, AWB references, the bulk upload file name, and error records ready when submitting a support query.
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